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DETAILED ACTION 

This Office action is in response to the amendment filed 25 June 2009. Claims 1-2 have 
been withdrawn. Claim 6 is cancelled. Claims 3, 7-9, 15, 17 and 24 are currently 
amended. Claims 3-5 and 7-13, 15, 17-30 are presented for further consideration. 
Claims 6, 14 and 16 are presented for further consideration. 

Response to Arguments 

The objection to claims 7, 8 and 9 are withdrawn, in light of the amendments. 

The rejections of claims 4,5,19, 20, 21 , 25, 26, 28, 29 and 30 under 35 USC § 1 1 2, 
second paragraph remain rejected as set forth below in the Office action. Examiner 
notes that Applicant contends that the term "substantial" is widely accepted. However, 
the Examiner maintains that there is no standard for ascertaining the requisite 
degree of this terminology provided in the specification or the claim itself. 
Therefore, it is unclear the range that would properly constitute a conversion and 
receiving of a communication that is occurring "substantially synchronously". Conflicting 
interpretations of the claim language could result (i.e. conversion completed after 
receiving; receiving completed after conversion), thereby rendering the claims indefinite. 

Applicant's arguments, see Remarks, filed 25 June 2009, with respect to the 
rejections of claims under have been fully considered and are persuasive in light of the 
amendments. Therefore, the rejection has been withdrawn. However, upon further 
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consideration, a new grounds of rejection is made in view of a new interpretation of a 
previously applied prior art reference Zafar et al. (US Patent 7,142,646), as set forth 
below in the Office action. 

Claim Rejections - 35 USC §112 

The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claims 4,5,19,20,21,25,26,28,29 and 30 are rejected under 35 U.S.C. 112, 
second paragraph, as being indefinite for failing to particularly point out and distinctly 
claim the subject matter which applicant regards as the invention. The term 
"substantially" in the claims is a relative term which renders the claim indefinite. The 
term "substantially" is not defined by the claim, the specification does not provide a 
standard for ascertaining the requisite degree, and one of ordinary skill in the art would 
not be reasonably apprised of the scope of the invention. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 



Application/Control Number: 10/747,755 Page 4 

Art Unit: 2453 

Claims 3-5 and 7-13, 15, 17-30 rejected under 35 U.S.C. 102(a) as being 
unpatentable over Segur (US Patent 6,212,55) in view of Brusilovsky et al. ("A 
Proposal for Internet Call Waiting Service Using SIP"-retrieved from Internet) BS 
Zafar et al. (US Patent 7,142,646), hereinafter referred to as Segur, Brusilovsky 
and Zafar . 

In reference to claim 3, Segur discloses a system for converting messages 
between multiple communication interfaces. Segur discloses: 

• A system for integrating standard communication modalities (column 1 , lines 
58-65; Figure 1), the system comprising: 

• a system configured to communicate using a first standard communication 
protocol (plurality of communication interfaces; column 2, lines 27-47; Figure 
2); 

• a second communication system configured to communicate using a second 
standard communication protocol (plurality of communication interfaces; 
column 2, lines 27-47; Figure 2); and 

• a messaging server (i.e. multi-format communications server; column 1 , lines 
65-67), communicatively coupled to the first communication system the 
messaging server further being communicatively coupled to the second 
communication system (column 2, lines 45-55), the messaging server being 
configured to receive a first communication from the first communication 
system using the first standard communication protocol, the messaging 
server being further configured to convert the first communication into a 
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second communication, tlie second communication being compatible witli tlie 
second standard communication protocol (column 2, line 56-column 3, line 2), 
the messaging server being further configured to transmit the second 
communication to the second communication system using the second 
standard communication protocol (column 3, lines 55-65). 
However, the reference fails to disclose that the system is an Internet call waiting (ICW) 
system configured to communicate using a first standard communication protocol; and 
sending a query to determine whether the callee is a subscriber of the second 
communication system. Nonetheless, this was a well known feature in the art at the time 
of the invention, as further evidenced by Brusilovsky. Therefore, it would have been 
obvious to accordingly modify the teachings of Segur for one of ordinary skill in the art 
at the time of the invention. 

In an analogous art, Brusilovsky discloses a system for providing ICW 
services to dail-up internet users (abstract). Brusilovsky further discloses that Internet 
call waiting (ICW) system configured to communicate using a first standard 
communication protocol (i.e. ICW communicate vie the SIP protocol over TCP/IP; 3. 
Scope of the Proposed Project, paragraph 2, page 2); and sending a query to determine 
whether the callee is a subscriber of the second communication system, (i.e. query to 
determine subscriber; Call Arrival, page 8). One of ordinary skill in the art would have 
been motivated to accordingly modify the system of Segur so as to interconnect the IP 
and Switched Telephone Networks providing ICW services, based on the open well- 
defined protocols (Brusilovsky; Abstract). Although Segur and Brusilovsky disclose 
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multiple communication interfaces, the reference fails to disclose the system wherein 
the Internet Call Waiting (ICW) system includes and email system and an instant 
messaging (IM) system. Nonetheless, this was a well known feature in the art at the 
time of the invention, as further evidenced by Zafar. 

In an analogous art, Zafar discloses a unified messaging system Internet Call 
Waiting (ICW) system includes and email system (column 7, lines 49-55; column 10, 
lines 4-10) and an instant messaging (IM) system (IM) system (column 2, lines 7-22). 
One of ordinary skill in the art at the time of the invention would have been so motivated 
to include the IM system, as taught by Zafar, to the multiple communication interfaces of 
the system as taught by Segur, so as provide further unified messaging between data 
processing (Internet) and telephony (i.e. voicemail) systems (Zafar; column 1, lines 60- 
65). 

In reference to claim 24, Segur discloses a method for converting messages 
between multiple communication interfaces. Segur discloses: 

• A method for integrating standard communication modalities (column 1, lines 
58-65; column 3, lines 24-26), the method comprising the steps of: 

• receiving a first communication from a system, the first communication being 
compatible with a first standard communication protocol (plurality of 
communication interfaces; column 1, lines 65-column 2, line 2; column 2, 
lines 27-47); 
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• converting tlie first communication into a second communication at a 
messaging server (column 2, lines 24-26; column 2, line 56-column 3, line 2); 
and 

• transmitting the second communication to a second communication system 
using the second standard communication protocol (column 2, lines 24-26; 
column 3, lines 55-65). 

However, the reference fails to disclose that the system is an Internet call waiting (ICW) 
system, the first communication being compatible with a first standard communication 
protocol; and sending a query to determine whether the callee is a subscriber of the 
second standard communication protocol; in response to a determination that the callee 
is a subscriber of the messaging system associated with the second standard 
communication protocol. Nonetheless, this was a well known feature in the art at the 
time of the invention, as further evidenced by Brusilovsky. Therefore, it would have 
been obvious to accordingly modify the teachings of Segur for one of ordinary skill in the 
art at the time of the invention. 

In an analogous art, Brusilovsky discloses a system for providing ICW 
services to dail-up internet users (abstract). Brusilovsky further discloses that Internet 
call waiting (ICW) system, the first communication being compatible with a first standard 
communication protocol (i.e. ICW communicate vie the SIP protocol over TCP/IP; 3. 
Scope of the Proposed Project, paragraph 2, page 2); and sending a query to determine 
whether the callee is a subscriber of the second standard communication protocol; in 
response to a determination that the callee is a subscriber of the messaging system 
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associated witli the second standard communication protocol, (i.e. query to determine 
subscriber; Call Arrival, page 8). One of ordinary skill in the art would have been 
motivated to accordingly modify the system of Segur so as to interconnect the IP and 
Switched Telephone Networks providing ICW services, based on the open well-defined 
protocols (Brusilovsky; Abstract). Although Segur and Brusilovsky disclose multiple 
communication interfaces, the reference fails to disclose the system wherein the 
Internet Call Waiting (ICW) system includes and email system and an instant 
messaging (IM) system. Nonetheless, this was a well known feature in the art at the 
time of the invention, as further evidenced by Zafar. 

In an analogous art, Zafar discloses a unified messaging system Internet Call 
Waiting (ICW) system includes and email system (column 7, lines 49-55; column 10, 
lines 4-10) and an instant messaging (IM) system (IM) system (column 2, lines 7-22). 
One of ordinary skill in the art at the time of the invention would have been so motivated 
to include the IM system, as taught by Zafar, to the multiple communication interfaces of 
the system as taught by Segur, so as provide further unified messaging between data 
processing (Internet) and telephony (i.e. voicemail) systems (Zafar; column 1, lines 60- 
65). 

In reference to claim 4, Segur discloses wherein the conversion of the first 
communication into the second communication occurs substantially synchronously with 
the receiving of the first communication (column 2, lines 18-26). 
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In reference to claim 5, Segur discloses, wherein the transmission of the second 
communication occurs substantially synchronously with the converting of the first 
communication into the second communication (column 2, lines 24-26). 

In reference to claim 7, Segur discloses the system wherein the second 
communication system is a legacy voicemail system (i.e. voice messages; column 2, 
lines 43-45). 

In reference to claim 8, Segur discloses the system wherein the second 
communication system is an email system (column 2, lines 40-43). 

In reference to claim 9, Zafar discloses wherein the second communication 
system is an instant messaging (IM) system (column 2, lines 7-22). 

In reference to claims 10, Brusilovsky discloses the system, wherein the Internet 
call waiting system includes a legacy voicemail system (i.e. GSTN, abstract). 

In reference to claim 1 1 , Segur discloses the system, wherein the second 
communication system is an email system (column 2, lines 40-43). 

In reference to claim 12, Zafar discloses wherein the second communication system 
is an instant messaging (IM) system (column 2, lines 7-22). 
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In reference to claim 13, Brusilovsky discloses the system wherein the second 
communication system is an Internet call waiting (ICW) system (i.e. ICW client and 
server; 3. Scope of the Proposed Project; paragraph 2, page 2). 

In reference to claim 14, Segur discloses the system wherein the first 
communication system is an email system (column 2, lines 40-43). 

In reference to claim 15, Segur discloses the system, wherein the second 
communication system is a legacy voicemail system (i.e. voice messages; column 2, 
lines 43-45). 

In reference to claim 16, Brusilovsky discloses where the Internet call waiting 
system includes an instant messaging (IM) system (2. Sen/ice description, page 2) 

In reference to claim 17, Segur discloses the system, wherein the second 
communication system is a legacy voicemail system (i.e. voice messages; column 2, 
lines 43-45). 

In reference to claim 18, Segur discloses the system, further comprising a third 
communication system configured to communicate using a third standard 
communication protocol, wherein the messaging server is further communicatively 
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coupled to the third comnnunication system (plurality of communication interfaces; 
column 2, lines 27-47; Figure 2), the messaging server being further configured to 
convert the first communication into a third communication, the third communication 
being compatible with the third standard communication protocol (column 2, line 56- 
column 3, line 2), the messaging server being further configured to transmit the third 
communication to the third communication system using the third standard 
communication protocol (column 2, lines 24-26; column 3, lines 55-65). 

In reference to claim 19, Segur discloses the system, wherein the transmission of the 
second communication is substantially synchronous with the transmission of the third 
communication (i.e. multiple converted messages are transmitted; column 3, lines 55- 
65). 

In reference to claim 20, Segur discloses the system of claim 18, wherein the 
conversion of the first communication into the third communication occurs substantially 
synchronously with the receiving of the first communication (column 2, lines 18-26). 

In reference to claim 21 , Segur discloses the system, wherein the transmission of 
the third communication occurs substantially synchronously with the converting of the 
first communication into the third communication (column 3, lines 55-65). 
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In reference to claim 22, Segur discloses the system: wherein the first 
communication system is different from the second communication system; wherein the 
second communication system is different from the third communication system; 
wherein the third communication system is different from the first communication 
system (plurality of communication interfaces; column 2, lines 27-47; Figure 2-items 
52,54,56,58,60,62,64) ; and wherein the first communication system, the second 
communication system, and the third communication system are each selected from the 
group consisting of: a public switched telephone network (PSTN) telephone system 
(column 2, lines 43-46); a cellular telephone system (column 2, lines 36-38); an email 
system (column 2, lines 40-43); an instant messaging (IM) system; an Internet call 
waiting (ICW) system; and an legacy voicemail system (i.e. voice messages; column 2, 
lines 43-45). 

In reference to claim 23, Segur discloses the system, the first communication 
system being selected from the group consisting of: a public switched telephone 
network (PSTN) telephone system (column 2, lines 43-46); a cellular telephone system 
(column 2, lines 36-38); an Internet call waiting (ICW) system; and the second 
communication system being different from the first communication system, the second 
communication system being selected from the group consisting of: a public switched 
telephone network (PSTN) telephone system (column 2, lines 36-38); a cellular 
telephone system (column 2, lines 36-38); an email system (column 2, lines 40-43); an 
instant messaging (IM) system; an Internet call waiting (ICW) system; and an legacy 
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voicemail system (i.e. voice messages; column 2, lines 43-45); and the third 
communication system being different from the second communication system, the third 
communication system further being different from the second communication system 
(plurality of communication interfaces; column 2, lines 27-47; Figure 2), the third 
communication system being selected from the group consisting of: a public switched 
telephone network (PSTN) telephone system (column 2, lines 43-46); a cellular 
telephone system (column 2, lines 36-38); an email system (column 2, lines 40-43); an 
instant messaging (IM) system; an Internet call waiting (ICW) system; and an legacy 
voicemail system (i.e. voice messages; column 2, lines 43-45). 

In reference to claim 25, Segur discloses the method of claim 24, wherein the 
step of receiving the first communication and the step of converting the first 
communication into the second communication occur substantially synchronously 
(column 2, lines 18-26). 

In reference to claim 26, Segur discloses the method, wherein the step of 
converting the first communication into the second communication and the step of 
transmitting the second communication occur substantially synchronously (column 2, 
lines 24-26). 

In reference to claim 27, Segur discloses the method, further comprising the 
steps of: converting the first communication into a third communication, the third 
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communication being compatible with a third standard communication protocol (column 
2, line 56-column 3, line 2); and transmitting the third communication to a third 
communication system using the third standard communication protocol (column 3, 
lines 55-65). 

In reference to claim 28, Segur discloses the method, wherein the step of 
transmitting the second communication and the step of transmitting the third 
communication occur substantially synchronously (I.e. multiple converted messages are 
transmitted; column 3, lines 55-65). 

In reference to claim 29, Segur discloses the method, wherein the step of 
receiving the first communication and the step of converting the first communication Into 
the third communication occur substantially synchronously (column 2, lines 18-26). 

In reference to claim 30, Segur discloses the method, wherein the step of 
converting the first communication Into the third communication and the step of 
transmitting the third communication occur substantially synchronously (column 2, lines 
55-65). 

Conclusion 

Applicant's amendment necessitated the new ground(s) of rejection presented In 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
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§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to LASHANYA R. NASH whose telephone number is 
(571)272-3957. The examiner can normally be reached on 9am-5pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on (571 ) 272-4001 . The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/LaShanya R Nash/ 
Examiner, Art Unit 2453 
July 27, 2009 

/ARIO ETIENNE/ 

Supervisory Patent Examiner, Art Unit 2457 



